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Work instruction for Client QA-WI-03

1. FSE/FBO must display FSSAI License/ registration at prominent place.

2. FSE/FBO may display Hygiene rating certificate at prominent place visible for
consumer. Size should not be less than 9" x 11”.

3. Only FSE/FBO Getting 3 or more than 3 rating will display the certificate. Others will
focus on improvement to reapply in 3 months.

4. FSE/FBO havening license should mandatory do following testing Water-Annually,
Food sample-annually.

5. FSE/FBO scoring 4 or less than 4 rating may apply for re-verification.

6. FSE/FBO should not advertise Hygiene rating score as endorsement of FSSAI, The
hygiene rating is score based on internal system of FSE/FBO.

7. The FSE/FBO should maintain the system or improve it, as it was at the time of
audit/inspection.

8. FSSAIl/Local food department can conduct surprise inspection on random basic and if
any FSE/FBO do not perform as per given rating, re-audit/inspection of Hygiene rating
would be conducted which may result in changes in rating.
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